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MESSY 

EXPERTISE IS NOT ENOUGH 

NO IDEAL RESOLUTION 

HIGH LEVEL OF UNCERTAINTY & RISK 

EXTREME COMPLEXITY 

ISOLATION 

HIGH STAKES 

CONFLICT 



Confronting our assumptions 
 
 

-ÁËÅ ÔÈÅ ȰÕÎÔÈÉÎËÁÂÌÅȱ  
thinkable 

SUGGESTIONS: 
× Manageable actions 
× Plan incrementally  
× Iterate 
× Strategic thinking 
× Emphasize people  
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context bound 

learning  

Encourage 
reciprocity  
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values  

iterative 
learning 
process 
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SOFT SYSTEMS THINKING 



Examine course content/issue through local problem 

Analyze issue through 2 + disciplinary lenses 

Share and integrate findings 

Analyze conclusion 
& act  



Strategy 2:  
SPAN BOUNDARIES 

INVITE IN ă 

GET OUT Ą 

Require ACCOUNTABILITY 

INTEGRATE in order to GENERATE new knowledge 

DISSEMINATE ideas to interested stakeholders 



STRATEGY 3: 
COLLABORATIVE, & ITERATIVE ISSUE-FRAMING 

FRAMING 

Wicked 
Problems 

Local Narratives 

Interdisciplinary 
Research 


